
How to delete and re-create a payment method in your online wallet 
 

1. Log in to your EWEB Customer Portal Account 
2. In the main navigation, click or tap PAYMENTS > MANAGE PAYMENT METHODS. 

 
3. In the My Wallet section, locate the payment method you need to delete and click Edit. 

 
4. On the bottom of resulting screen, click Remove Payment Method

 
5. To add the payment method, in My Wallet, click Add Payment Method. 

 
6. In the Add Payment Method screen, enter your payment information and click Add. 
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