
Eugene Water & Electric Board 
4200 Roosevelt Blvd.
Eugene, Oregon 97402 
(541) 685-7000 Customer Service

Name:  Date: 

Service Address: 

Billing Address: 

Home Ph#: Work Ph#: Cell Ph#: 

EWEB Account Number: Other Occupants: 

What are you appealing?  (Please state the specific issue that you are appealing and the reason why are you appealing this issue)

Printed Name Signature Date 

IMPORTANT NOTICE: Please read the appeals process on the back of this form. If you need additional space, 
please continue on a separate sheet. 

The Appeals process is not initiated until the completed and signed form is received by EWEB.  

Completed forms can be: 
■ Emailed to:  EWEB.Answers@eweb.org
■ Mailed to: EWEB, 4200 Roosevelt Way, Eugene, OR 97402

Eugene Water & Electric Board 
Billing Appeal Form 



An EWEB Account Holder in disagreement with a utility bill, supplemental charge or fee, demand notice, or 
other charge has the right to file an appeal with the EWEB Appeals Committee.  On all collection notices, 
the Account Holder will be notified in writing of the right to appeal, as required by law. The Appeals 
Committee may also consider appeals for water usage or service installation during mandatory curtailment 
declarations. 

The Appeals Committee is designated to consider each appeal including information and facts around the 
appeal, and to render a final decision. Following a review of the facts and circumstances relevant to the 
appeal, the Appeals Committee will provide a written response with its decision to the Account Holder within 
thirty (30) calendar days from EWEB’s receipt of the signed and dated appeal form. 

Pending resolution of the appeal, the obligation to pay undisputed and subsequent charges continues. The 
EWEB service(s) under appeal will continue during the appeal process provided that: 

• No evidence of Fraud, Tampering or Diversion is discovered

• A Legitimate and Valid appeal exists in which the facts asserted support continued service

• Service has not already been disconnected

If an Account Holder fails to accept or comply with the Appeals Committee’s decision, EWEB may proceed 
with immediate collection efforts without further notice including, but not limited to, disconnection of the 
Utility Service. The written decision of the Appeals Committee is final when issued. 

Appeal forms are available on EWEB’s website and upon request from EWEB’s Customer Service staff.  
Appeals are only viable and considered when submitted in writing, signed and dated, by the Account Holder 
or their Authorized Agent. 
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