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 M E M O R A N D U M 
                                                   EUGENE WATER & ELECTRIC BOARD  

 
 

TO:  Commissioners Brown, Carlson, Barofsky, McRae and Schlossberg  

FROM:            Frank Lawson, General Manager; Anne Kah, Administrative Services Manager   

DATE:              July 27, 2022 (August 2, 2022, Regular Board Meeting) 

SUBJECT:        Potential Update to Board Policy SD3 Customer Service 

OBJECTIVE:    Direction 
 
 
Issue 
During the Board’s annual business meeting in January, SD3 Customer Service Policy was selected for  
further review and refinement. 
     
Background 
Board Policy SD3 Customer Service Policy provides overarching governance for EWEB’s full body of 
customer policies regarding the provision of service to customers which are available at eweb.org/about-
us/policies-and-procedures.  Board Policy SD3 was last revised on June 5, 2018.    
  
Discussion 
A Board discussion is scheduled for the September 6, 2022, meeting where Management will seek  
Commissioners’ input on potential policy amendments.  Please consider opportunities to update or clarify 
Board Policy SD3 to better reflect the Board’s desired direction.   
 
Management suggests that Commissioners also review “Our Promise to Customers” which is contained 
on the first page of the full body of the Customer Service Policy (linked above and excerpt attached 
herein). The Customer Service Policy addresses conditions of service and account requirements; billing 
information; utility service availability; metering; EWEB property and facilities; resale of utility services; 
stranded investment policy; price schedule adjustments and revisions of policies; and the appendices are 
comprised of charges and prices for EWEB’s products and services. Should the Board wish to add any of 
these sections to the September agenda, staff will prepare accordingly.      
 
Management will use any Commissioner feedback received prior to the next board meeting to provide 
proposed edits or additional information for further discussion next month. 
 
Recommendation/Board Action 
No action is requested at this time.    
 
Attachments:   
Board Policy SD3 Customer Service Policy – current version 
Customer Service Policy excerpt, “Our Promise to Customers” – current version 

 

https://www.eweb.org/about-us/policies-and-procedures
https://www.eweb.org/about-us/policies-and-procedures
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