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Breakout Session 
Water

Heat Pump Water Heater and Water Programs
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Raising Your Hand  and Using the Chat Feature in Zoom
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Method 1

Method 2
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EWEB Contacts
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Project inquiries: ems.amswers@eweb.org 541-685-7088
Submitting invoices, etc.: ems.answers@eweb.org
Loan inquiries: ems.loans@eweb.org 541-685-7318

Staff*

Supervisor Greg Kelleher 541-685-7368

Administrative Dina Yarbrough -7088
Zulema Duarte -7045
Caitlin Pratt -7414

Loans Misty Merriam -7318

Specialists Charles Schifferdecker -7369
Matt Lutter -7545
Sarah Helmers -7442
Jeffrey Petersen -7441
Bill Hough -7669

*Staff emails are: first.last@eweb.org

mailto:ems.amswers@eweb.org
mailto:ems.answers@eweb.org
mailto:ems.loans@eweb.org
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Residential and Commercial Water Programs

• Water Line Replacement Loan 
Program
• Up to $5,000 zero percent interest 

loan to replace water line between 
water meter and house

• No contracts with EWEB are required 
to participate as a contractor

• Only W-9 and CCB info
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This Photo by Unknown Author is licensed under CC BY

https://pressbooks.oer.hawaii.edu/buildingmaint/chapter/domestic-water-service/
https://creativecommons.org/licenses/by/3.0/


TREY
research

Residential and Commercial Water Programs continued:

• Income Eligible Leak Repair 
Assistance Program 
• Up to $5,000 grant to replace water 

line between water meter and house 
or minor in-home water repairs

• For customers with income that is less 
than 200% of federal poverty 
guidelines

• Contracts with Plumbing contractors 
will still continue
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This Photo by Unknown Author is licensed under CC BY-NC-ND

http://southernseamuse.wordpress.com/2013/09/10/the-expense-of-diy
https://creativecommons.org/licenses/by-nc-nd/3.0/
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Residential and Commercial Water Programs continued:

Customer Side Hand Valve Rebate
• $150 for contractor supplied valve paid 

to customer

• $150 for customer supplied valve paid to 
customer

• $75 for EWEB supplied valve paid to 
customer

• 541-685-7595 to ask for valve to be 
delivered and to have EWEB staff turn 
off water meter
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Residential and Commercial Water Programs continued:
Rebates

• Toilet Rebate and urinal Rebate 
(retrofit only)
• $100 rebate for toilets that are 1.00 

gpf or less

• $50 for 1.28-1.01 gpf or less models

• $100 for .5 gpf urinals (commercial 
only)
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This Photo by Unknown Author is licensed under CC BY-NC

https://pngimg.com/download/17729
https://creativecommons.org/licenses/by-nc/3.0/
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Residential and Commercial Water Programs continued:
Rebates

HEAT PUMP WATER HEATER

• $800 Rebate for Tier 3 models
• Contractor supplied and installed

• Customer supplied and contractor 
installed

• Customer self-install

• General Pacific Conservation 
Promotion.  Prices are increasing 
April 1st
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Residential and Commercial Water Programs continued:
Cost for Rheem Hybrid Water Heater through General Pacific Conservation 

Increasing January 1st, 2021

• 40 gallon - $325

• 50 gallon - $325

• 65 gallon - $675

• 80 gallon - $1025
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Residential and Commercial Water Programs continued:

Commercial Rebates

• HPWH $800 Rebate for Tier 3 
models

• Toilet rebates $100 and $50

• Urinal Rebates for $100 for 0.5 gpf

• Sprinkler controller rebate for $25 
for each zone controlled by Smart 
Irrigation Controller
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This Photo by 
Unknown Author is 
licensed under CC 
BY

https://flickr.com/photos/gtzecosan/3348431925
https://creativecommons.org/licenses/by/3.0/
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Online Program Resources
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http://www.eweb.org/residential-customers/rebates-loans-and-conservation/windows-and-insulation
http://www.eweb.org/business-customers/rebates-loans-and-conservation/hvac-systems-rebates
http://www.eweb.org/contractors-and-developers/participate-as-a-contractor/weatherization-program
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Thank you!

Eugene Water & Electric Board


