
EWEB offers 
a range of 
convenient

payment options: 	

	 Automatic Payment Plan
	 Online bill pay with a 
	 credit or debit card
	 Paperless billing
	 Pay by phone

NO MORE
CHECKS
TO WRITE  . . .

EWEB’S EASY PAYMENT PLANS
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. . . WITH EASY PAYMENT PLANS!
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Safe. Simple. Secure.

Once I’m on a plan, can 
I cancel?

Pay by phone

Who is eligible?

If you hate the check-writing, stamp-searching, 
envelope-licking hassle of traditional bill-paying, 
Eugene Water & Electric Board offers a range of 
convenient payment options, deducting the monthly 
amount from your checking or savings account or 
your credit card.

Any customer in good standing with EWEB can sign up 
for the plan at any time.

EWEB’s automated pay by phone system allows you to 
pay with a credit or debit card anytime. Simply call 
EWEB at (541) 685-7000, and choose the “Make a 
Payment” option from the phone menu. You will need 
your EWEB account number, the 16-digit card number, 
and the last four digits of the account holder’s social 
security or federal tax ID number.

You may cancel anytime, by calling EWEB at  
(541) 685-7000.

The Automatic Payment Plan is handy 
and easy to start and stop. The automatic transfer 
is processed on your bill’s due date. To sign up, 
complete the authorization form, attach a voided 
check and return it to EWEB.
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Online bill pay allows any customer to sign up 
and pay their bill through EWEB’s online payment 
system. The online option also allows you to switch 
to paperless billing and join the thousands of other 
EWEB customers who are simplifying their lives and 
receiving bills via e-mail. Simply go to www.eweb.org 
to sign up today.


