
ComfortWARM

Want to be warm 
and comfortable 
in the winter and 
cool in the summer 
while saving on 
utility bills?

A message from the energy experts at EWEB:



Ductless head units

EWEB’s energy experts are always 
looking for ways to help you lower your 
electric bill. That’s why EWEB is helping 
qualified customers upgrade to ductless 
heat pump systems by providing a $1,500 
rebate or zero-interest loan. A new 
ductless heat pump may also be eligible 
for an Oregon Residential Energy Tax 
Credit (up to $400)  and Federal Tax 
Credits for Energy Efficiency (up 
to $1,500). 

The new ductless heat pumps are very 
popular, and with the financial incentives currently available, now is a great time 
to increase your comfort and lower your heating and cooling bills.

Ductless heat pumps provide both heating 
and cooling, and they use less electricity than 
ceiling, wall and baseboard heat. 

Save energy and money
With a ductless heat pump, you could save 25-50% on heating 
depending on the characteristics of your home. 

Systems come with air conditioning built-in
Be comfortable during the hottest days and nights of summer.  

Low-cost, easy installation
The ductless system only needs a three-inch opening in a wall  
or ceiling. Installation is as simple as mounting the indoor and 
outdoor units, connecting the refrigerant lines, and making a  
few electrical connections. 



How do I qualify?
If you are an EWEB customer, own or 
rent your home, and your home uses 
electric ceiling, wall, or baseboard heat 
as your primary source of heat, then you 
may be eligible. 

Ask our energy experts  
Call 541-685-7000 for more information 
about ductless heat pumps and to find out 
if one is right for your home. For all kinds 
of tips for saving energy—plus advice 
and information about our rebates—plug 
into www.eweb.org.

More than 5,000 ductless heating and cooling systems 
have been installed in the Pacific Northwest from 
some of the following manufacturers:
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