
 
 

2012 EWEB Community Care 
Job Loss Program 

 
Effective 10/01/11 until funding is depleted or 12/31/12, whichever occurs first. 
 
Eligibility Requirements 
A customer is eligible for the job loss benefit if they are currently receiving 
Unemployment Insurance payments and have not received EWEB low-income 
assistance since Oct. 1, 2011. 
 
Income qualification is not required for this 2012 EWEB Community Care Job Loss 
Program. Account holder and/or spouse /legal domestic partner who remain 
unemployed at time of application, are the only household members to qualify as 
recipients. Other household members and roommates do not qualify for job loss 
assistance payments. 
 
Customers must provide one of the following, showing evidence of eligible applicant 
having an Unemployment Insurance deposit within last 14 days: 

1. Unemployment statement 
2. Bank statement (name and account must be on the proof) 
3. Credit card statement (name and account must be on the proof) 

 
Application Process 
In order to receive bill assistance, the active account holder and/or spouse/legal 
domestic partner must complete a Job Loss Application. EWEB will process completed 
applications on a first come, first serve basis within 10 to 15 business days. 
 
How to submit completed applications and proof of unemployment 
You can use any of the following methods: 
 

• Fax to 541-684-5811 
• Email EWEB.Assistance@EWEB.org 
• Mail to EWEB, 500 E. Fourth Ave., Eugene, OR 97401 
• Drop it off at EWEB’s Customer Service drop box at 500 E. Fourth Ave. in 

Eugene 


