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W: EWEB Greenpower

Energy Resources
Product Content Label

Green-e Energy certified new renewables in EWEB Greenpower for 2012*

METHANE BIOGAS 16%
(EUGENE/MWMC*)

SOLAR 7%
(EUGENE) WIND 77%

(OR/WY)

*MWMC = Metropolitan Wastewater Management Commission

New renewables come from generation facilities that first began commercial operation on or after January 1,
1997.

For 2011, the renewables for EWEB Greenpower were 79% wind from Oregon and Wyoming, 15% from
methane biogas in Eugene (the Metropolitan Wastewater Management Commission), and 6% solar from
sources in Eugene.

The average residential EWEB customer uses 1,023 kWh per month. The average mix of resources
supplying EWEB includes: Hydro (70%), Efficiency (13%), Nuclear (7%), Wind (4%), Coal (3%), Natural Gas
(2%), and Biomass (1%). Sources: EWEB and the Bonneville Power Administration.

For specific information about this electricity product, please contact Eugene Water & Electric Board at
541-685-7000 or online at www.eweb.org.

E Green-e Energy certifies that EWEB Greenpower meets the minimum

2 nergy environmental and consumer protection standards established by the

Greene CERTIFIED non-profit Center for Resource Solutions. For more information on Green-e
certification requirements, call 1-888-63-GREEN or log on to www.green-e.org.

*These figures reflect the power that EWEB have contracted to provide. Actual figures may vary according to resource availability.
EWEB will annually report the actual resource mix of the electricity you purchased during the preceding year.
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Terms and Conditions

COMPANY EUGENE WATER & ELECTRIC BOARD

Who should | contact for more
information?

P.O. Box 10148

Eugene, OR 97440-2148
541-685-7000

(800) 841-5871
www.eweb.org

How will | be billed?

Your pricing charge for EWEB Greenpower will be listed on your
utility electricity bill as a separate line item.

How will my electricity bill be
calculated?

Usage rate: $0.01/kWh for 100% of customer use
Block rate: $1.50 per 100 kWh or $10.00 per 1,000 kWh block

How much will my total
electricity service cost, including
utility charges?

The average EWEB residential customer uses 1,023 kKWh per
month. The charges for the average customer will be $10.23 in
addition to their electricity charges (1,023 kWh x $0.01 = $10.23).
Customers can also choose 100 kWh blocks of EWEB Green-
power for $1.50 per block or 1,000 kWh blocks for $10.00 each.

Will my electricity rates change
over time?

The cost of EWEB Greenpower is additional to your electricity
rate, and is set by EWEB’s publicly elected Board of
Commissioners. The cost is subject to change as a result of
public hearings before the Board.

What fuel sources will be used
to generate my power?

Please see Energy Resources Product Content Label.

Is there an early termination fee?

There is no termination fee.

What length of agreement/
contract is required?

There is no minimum contract length.

What other fees might | be
charged?

There are no additional charges.

Am | required to buy
Greenpower?

No, EWEB Greenpower is strictly a voluntary program.

EWEB Greenpower is certified by Green-e Energy, which requires companies offering certified products to provide their resi-
dential green pricing customers with this notice of price, terms and conditions of service. You may cancel this agreement with
Eugene Water & Electric Board by calling their customer service number at 541-685-7000, online at www.eweb.org or writing
to EWEB Greenpower, P.O. Box 10148, Eugene, Oregon 97440-2148. For more information about the Green-e Energy, write
Green-e, PO Box 29512, San Francisco, CA 94129 or log onto www.green-e.org or call 1-866-63-GREEN.

Energy EW

Green-e CERTIFIED
Printed on recycled paper 2/28/12



