Your EWEB statement has a new look!

EWEB is making it easier for customers to do business
with us. We want to shift more power in your hands,
and that starts with improving some of the basics.
We have created a new bill that delivers information
in a clear, readable way so you can make informed
decisions about your energy and water use.

Billing
summary

® EWEB & CITY OF EUGENE UTILITY SERVICES

Account
information

ACCOUNT NUMBER: 123456-78911

Amount due

and due date

- EUGENE WATER & S le Smith 3
’:—é ELECTRIC BOARD @ ample .ml Bl Da(ep.aol/(:gc/‘:g
EWEB 1234 Main St. g
«[Jrs541-685-7000 Eugene, OR 97404
o . MESSAGE CENTER BILLING SUMMARY TOTAL AMOUNT DUE
Contact information bro7zans
Hi Sample Smith, PREVIOUS BALANCE $160.00
PAYMENT(S) MADE -$160.00
H HIH H As of 07/09/19 your actual EWEB TR $0.00 $ 1 60.00
For water, electric or account and billing questions, account balance s $57.50. ffyou e P
. were to close your account today, e £
contact EWEB. Contact the City of Eugene for you would have  blance owed. TOTAL AMOUNT DUE s16000
1 If another message applied in
stormwater and wastewater related questions e e
past due message or the default BUDGET BILL PROGRAM
would print here. Comparing the average o your actualchargesto your budget
@ ymentsmoun o hlp avidsupisebalance o et BUDGET CHARGE BREAKDOWN
. U
DID YOU KNOW? @ R Electric $92.00
Message center The water heater is one of the w STATUS:
- .
® biggest energy users in the home. Average of past Youare currently racking
. . You can save money and reduce T2-months 2% over Water $24.00
" l ch
Check here for important notices about your account, energy aste by seting he Rl i i ot
temperature to 120 degrees and balance during program renewal, @ $28.00
. . . . washing laundry in cold. When it's = Tastewater 277
as well as timely information and seasonal tips. et phte conts a super. S o
efficient Heat Pump Water Heater, Q CURRENT STATUS: ON TRACK WITH BUDGET Stormwater $16.00
which uses half the energy of a
standard electric unit and with an Average of past Youare current tracking
EWEB rebate, you can save $800 - 12:manths 8% lower L 4
o actual charges ‘than your fixed budget payment.
$1,700. Learn more at eweb.org. $22

Usage Details

Refer to details from the current month, previous month and
same month from the previous year to help make informed

decisions about your water and energy use.
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Please include this portion of yourbill with payment.
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ACTUAL CHARGES $73.92

Budget bill program

A new, at-a-glance view of average
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Budget charge
breakdown
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Learn more at

. Create a profile at eweb.org for mdre tools.
ﬁ managing your usage, set up alert and notfications and manage your account.

Who do | contact? Contact EWE at 541-685-7000 for all billing and account related
concens,orfor water and electric questions. Contactthe City of Eugene at 541-682-4900
for wastewater/stormwater questions.

Ways to pay



