Your EWEB statement has a new look!

EWEB is making it easier for customers to do business
with us. We want to shift more power in your hands,
and that starts with improving some of the basics.
We have created a new bill that delivers information
in a clear, readable way so you can make informed
decisions about your energy and water use.
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MESSAGE CENTER

Hi Happy Customer,

Get anywhere, anytime access to
your utility services bills by logging
in to your account at eweb.org. And
while you'e there, check out the
convenience and control of
paperless billing. We know a lot of
customers like a paper bill as a
reminder to pay. With paperless
billing, you can select to receive
email or text reminders 5o you
never miss a due date.

Give ita try and if it doesn't work for
you, switch back to paper bills with
just another click of a button

Check here for important notices about your account,
as well as timely information and seasonal tips.

Usage Details

Refer to details from the current and previous
months to help make informed decisions about
your water and energy use.
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CURRENT CHARGES DETAIL

ELECTRIC USAGE en 100 W light bulbs or 1 hour = 1 kWh 6/4/2019-7/2/2019 (28 DAYS)
M , Ewes seRvices | 541-685-7000
18285 kWh - 17469 kWh = 816kWh B
@ ELECTRIC

o . Cost of Basic Service $20.50
E o1 Delivery Charge (816 kWh x 0.02624) $21.41
- Energy Charge (816 kWh x 0.06524 $53.24
TOTAL $95.15
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[THIS MONTH | 28 Days Billed

@ WATER

Cost of Basic Service
Consumption Charge (8 kgal x 1.416)

$2037
$11.33

nsmmmc 33 Days Billed Q“FAV Temp A z7kwn/¢a

LASTYEAR _| 29 Days Billed Tier Two Consumption (10 kal x 2.391) $2391
TOTAL $55.61
WATER USAGE () one thousand gallons= 1 kgal
USAG 6 <O\ CITYSERVICES‘541-682-4900
Meter # 564 —
§ o . EWEB serves as the billing agent for City of
”fg’;’;‘(;“:l"w ~ ”";Z;’L;‘g’"" = ‘;"l’(";al Eugene wastewater and stormwater services.
@ WASTEWATER
Cost of Basic Service $13.55
. a Consumption- based Charge (6.043 kgal x 5.139) $31.05
TOTAL $44.60
% STORMWATER
JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL i
18 18 18 18 18 18 19 19 19 19 19 19 19 Stormwater Service Fee $15.00
TOTAL $15.00

[THIS MONTH | 25 Days Biled | 18 kgal/month
33 Days Billed | 21 kgal/month
[EASTYEAR | 29 Days Biled | 19 kgal/month

WAYS TO PAY Understanding your bill
Online InPerson service. T for havi disbil ifno vater,
wwweweborg | {J" ;41 535 7000 500 East dth Ave &l electidityor wastewater services are usd.
Mon-Fri9a.m. - 5:30 p.m.

° % of to your home or business,
inducing mainainingth poles, nes and substatos.
eweb.org for mefe tools

s ey

9y y long
g distance to EWEB’distribution system

Wastewater i ge: Dec.- April based on actual
‘water consumption. May - Nov. based on previous winter's average water
consumption.
Who do| contact? Contact EWE at 541-685-7000 for all billing and account rlated
Concerns, or for water and lectric questons. Contact the ity of Eugene at 541-682-4900
for wastewater/stormwater questons.

" DID YOU KNOW?

The water heater is one of the
biggest energy users in the home.
You can save money and reduce
energy waste by setting the
temperature to 120 degrees and
washing laundry in cold. When it's
time to replace, consider a super-
efficient Heat Pump Water Heater,
which uses half the energy of a
standard electric unit and with an
EWEB rebate, you can save $800 -
$1,700. Learn more at eweb.org.

EWEB

500 EAST 4TH A\

EWEB EUGENE OR 9744

Pay online, by phone or in person. Det
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TOTAL AMOUNT DUE

BILLING SUMMARY
PREVIOUS BALANCE $223.97
PAYMENT(S) MADE 522397
BALANCE FORWARD $0.00
CURRENT CHARGES $210.36
TOTAL LOCATION BALANCE $210.36
CURRENT CHARGES
6/4/2019-7/2/2019 (28 DAYS)
[ ]

$210.36

EWEB  $15076
ity §59.60

T ononn

SAMPLE

ENES

Electric $95.15
s

Water $55.61
Cityof Eugene

Wastewater $44.60
iy of Eugene

Stormwater $15.00

@ Cost per day Cost per day
$3.40 $1.98

See Back for Charge and Meter Details

Please indude this porton ofyour bilwith payment

ACCOUNT NUMBER 565656-11111
Current Charges due by 07/24 521036
Total Amount Due $210.36

AMOUNT ENCLOSED s

MAIL PAYMENT TO:

e U ey ggebong g g s ey
EUGENE WATER & ELECTRIC BOARD

PO BOX 3519

SEATTLE, WA 98124-5192

000000000000000000000000000000000000000000

Current charges
A new at-a-glance breakdown of your current
charges across services. Also find the average cost
per day for water and electric services during the
billing period.

——Current charge details

Find more information about charges below in
“understanding your bill".

Ways to pay



